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“Mobile Government in Germany is still in its early stages, yet growing steadily.”

Even this statement couldn’t have been made before beginning the research project “Mobile Government in Germany”. 

In Germany there are no centralized means of tracking where, to what degree, and of what quality Mobile Government solutions are being implemented or planned. This lack of standardization can be explained by, among other things, Germany’s political structures. For example, there is no standardized database in Germany for Mobile Government activities. 

Furthermore, there is no standard definition of the term “Mobile Government”. The use of a given definition in the context of this project enabled the answering of the question: at what point does an activity become Mobile Government? Does it already begin with the carrying of a clipboard and pencil of an administrative clerk, a mere development of Electronic-Government, or does it only begin with the implementation of purely mobile government solutions? 

Research 

The tracking of already existing solutions forms a basis for statements on trends and the conception of new solutions. Therefore, once a working definition had been found for Mobile Government, comprehensive research on Mobile Government solutions in Germany was initiated. To supplement the tracking of already existing and documented solutions, a survey of experts was conducted. The primary goal of these interviews was to collect information on Mobile Government projects in Germany that were still in the planning phases. Additionally, barriers and obstacles were identified. Simultaneously, representatives of the Fraunhofer Institute, a German research institute, and the EDS Deutschland GmbH took part in workshops. The purpose of the workshops and interviews was to learn what sort of solutions exist or are in planning and from this starting point, to develop concepts for the future. 

Targets, Trends, opportunities and obstacles

Targets and trends could be gleaned from research results, opportunities and obstacles from the interviews. This was synthesized into a holistic idea: 

Mobile Government in Germany is definitely in its early stages. Some targets and trends – for example the carrying over of mere information into the realms of communication and transaction – are appearing already. To use the existing information and to translate it into practical usage should now be the next step.
